business  acuity:  yet  another  reason  to  outsoui 


nth  spi 


our  sales  el 


Your  data 
is  7  pounds 
3  ounces. 


•i. 


intoler; 


Medical  data  is  mora  than  I  s  and  O's  It  s  what  lets 
someone  gain  control  of  their  life,  choose  a  doctor  or 
even  find  the  right  kind  of  food.  That's  why  hospitals 


around  the  world  trust  Hitachi  storage  technologies 
to  protect  their  data,  and  his  stomach. 


Your  data  is 
the  ruler  of  the 
underworld. 


Computer  games  are  more  than  just  data  They  re 
tun.  (odder  tor  the  imagination,  even  a  way  to  build 
confidence  That  s  why  leading  PC  game  system 
designers  use  Hitachi  storage  technologies  to  drive 


-It 


eir  systems,  and  their  gamers. 


T  t  * 

Your  data/sleeF 
well  at  night. 


Data  security  is  more  than  keeping  I  s  and  O  s  sate 
To  him.  it  provides  the  confidence  required  to  run  a 
global  enterprise,  and  still  get  a  good  night's  sleep 
That's  why  half  ol  the  FORTUNE  100  use  Hitachi 
storage  technologies  to  protect  their  data,  and  their 


peace  of  mind. 


We  realize  that  data  is  more  than  f  s  and  O’s. 


tiiyourdata.c 


Digital  photos  are  really  life’s  special  memories,  and  medical 
records  can  be  the  freedom  to  live  life  to  the  fullest.  We 
understand  the  imagination  inspired  by  gaming  systems  and 
that  a  data  backup  system  really  protects  the  sweat  and  hard 
work  of  an  entire  organization.  In  everything  we  do.  from  the 
smallest  Microdrive  media  to  the  largest  multi-terabyte  SAN 
solution,  we’re  inspired  by  the  human  side  of  data. 
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IT  LEADERS 

CONFERENCE 


Mastering  the  IT/Business 
Connection 


The  nation's  leading 

IT  executive  conference  for: 

•  CIOs,  CTOs  and  CSOs 

•  VPs  of  IT 

•  Enterprise  IT  Directors 

Get  advice  from  award-winning 

CIOs  and  industry  experts  on: 

•  CREATING  state-of-the-art  infrastructure 
to  expand  global  business  value 

•  EXTENDING  flexible  and  secure  supplier 
and  customer  connections 

•  ADVANCING  best  practices  in  IT 
governance  and  staffing,  regulatory 
compliance  and  project  leadership 

•  DESIGNING  a  technology  roadmap 
to  ensure  future  competitive  advantage 


See  and  hear  from  Peter  Senge 
■  PETER  SENGE 


IT 


Featured  speakers  include: 
CHARLIE  FELD^ 

g|  PAULHIGDAY 
U  ^THORNTON  A.  MAY 
JOHN  C.  MOON 
m  RON  J.  PONDER 
BETTE  WALKER 
C3|  IRA  WINKLER 

A, o'  Spies  Among  Us  Hoe  to  Slop  th 


visit  www.premierl  OO.com/cwt 
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apc  AVAyA  emerson  Fujitsu  Csl  ImterSystems 
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EMERSON.  CONSIDER  IT  SOLVED 
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ONLINE! 

EXCLUSIVES! 


NEW  HEIGHTS 

IT  HAS  BEEN  SAID  that  the  highest  station  to  which  a  perso 
aspire  is  the  station  of  servitude.  The  idea  is  that  there  is  n 
greater  calling  than  to  be  of  service  to  others.  Such  an  appi 
to  one’s  occupation  —  and  to  one’s  life  in  general,  for  that  mat 
involves  a  humility  and  a  selflessness  that  can’t  help  but  strong 
bonds  and  nurture  relationships  in  and  out  of  the  workplace. 


IT  leaders  who 
double  as  global 
CIOs  understand 
the  importance 
of  worldwide 
consistency. 


Nations  International^Children’s  Emer-  • 

also  gain  access  to  the  relief  organi- 
zation's  back-end  systems  and  a 

mm  I 

T  v_yl  t 

W)lid 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


A  FREE  OFFER  TO  LOOK 
AT  A  RETTER  DAIARASE 


IT  LEADERS 
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Confirmed  from  pane  12 

Premier  100  IT  Leadcrs. 


But  getting  there  isn't  easy  Cultural 

lengmg  hurdles  that  global  CIOs  face 

customed  to  doing  things  one  way  in 
their  counterparts  from  other  areas 

business  and  technology  issues,  even 

For  all  of  those  reasons,  building 
any  global  IT  project  agenda.  CIOs  say. 

at  Capgemini  in  Roscmnnt  I"  "** 


distributed  intranet  and  extranet  for  all 
our  staff  and  reduced  support  costs  by 

Before,  Capgemini  had  more  than  a 


H  Part  of  the  value 
of  global  diversity 
is  you  try  different  things. 


HYou  have  to 
develop  a  mosaic 
view  of  the  world.  As  a 
global  CIO.  you  have  to 
know  which  piece  fits 
where.  When  one  piece 
changes,  it  resonates 
somewhere  else. 


a  way  to  transport  [user I  credentials 


cally  more  complicated,  but  it  \ 

To  ensure  that  all  international  proj- 


could  get  mixed  up  with  their  col- 


EVERYONE  IN  THE  SAME  ROOM 

Global  CIOs  agree  that  face-to-face 
meetings,  at  least  at  the  beginning  of  a 

To  nail  down  the  exact  business  and 


lor  of  global  cu 


at  Dublin.  Calif.-based  Franklin  Tern- 

They  included  line-of-business  i 


Bhatia  says.  “We  also  had  to  do 
ome  level-setting  on  certain  termi- 

’  t  a  JAD  session  may  not  really 


also  had  no  experience  working  on 


tural  issues.”  Hhatia  says.  “There  are  a 
lot  of  unique  needs  in  different  geogra¬ 
phies."  For  example,  some  regions  have 

I  "You  have  to  he  very  aware  of  minor 
details  on  global  projects.**  Bhatia  says. 

You  can’t  do  this  at  a  SO. OOO- foot  level. 


but  after  a  while,  everyone 

The  result  is  a  Web-based  system 
that  lets  Franklin  Templeton  market 


^  .ustomized  fund  fact  sheets  i 
try.  Before,  the  fact  sheets  were  pro¬ 
reinventing  fact  sheets  that  had  al* 


other  part  of  the  world.  Now,  different 

Web-based  system. 

the  fact  sheets  from  two  to  three  pco- 


Bhatia  says. " 
reduced  time  to  market  in  our  smaller 

ability  to  respond  and  to  partner  with 
ey  for  our  marketing  budgets  globally." 

6L0BAL STANDARDS 


are  global  in  nature  and  expect  the 


Like  other  global  CIOs.  Armishaw 
for  IT  development  process  standards. 


HWhen  we  started, 
we  assumed  that 
we  did  it  this  way  or  that 
way  across  ail  of  Franklin. 
We  assumed  too  much. 

3ANDEEP  BHATIA.  FRANKLIN 
’  E  MPl  ETON  INVESTMENTS 

think  about  how  you're  going  to  distrib- 
larly  when  you  have  multiple  processes 


mon  methods.  It's  no 


>04,  HSBC  launched  HSBCnet,  O  50973 


"Very  little  is  1 

the  world.**  Armishaw  says.  "1 

;  is  getting  to  that  70%  or  80%  to 


standards  for  service  and  quality." 


It's  hard  to  get  the  boss  excited  about  new  servers. 
So  we'll  talk  about  saving  money  instead. 


grappling  with 
outsourcing 
contracts,  business 
objectives  and  staff 
morale  issues. 

1  teres  how  they 
keep  the  inner 
workings  running 
smoothly. 


OUTSOURCING 

SAVVY 

A  keen  focus  on  contracts  and 
relationships  keeps  domestic 
and  offshore  partners  on  their 
toes.  By  Jaikumar  Vijayan 
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Learn  How  to  Achieve 
Storage  Networking  Success 


April  12-15,  2005  -  JW  Marriott  Desert  Ridge  Resort 

TT* 


Phoenix,  Arizona 


WORLD 


The  Leading  Conference  for 

•  IT  Management 

•  Storage  Architects 

•  IT  Infrastructure  Professionals 

•  Business  Continuity  Planning  Experts 

•  Data  Management  Specialists 

•  Network  Professionals 

To  register  or  for  more  information,  visit  www.snwusa.com/cw 


It’s  a  brand-new 
year,  and  IT  leaders 
are  planning  their 
next  moves, 
building  on  key 
technologies,  past 
successes  and 
strategic  suppliers. 


CORE 
TECHNOLOGIES 


Deemed  critical  by  IT  leaders, 
network  security,  storage  and 
wireless  will  take  center  stage 
in  2005.  By  Joanie  Wexler 


o  the  top  of  Premier  100  IT  Leaders’ 


ire  among  the  factors  causing 


:er  mobility,  wireless  will 


to  help  organizations  glean  as- 


lying  these  projects  is  a  redoubling  of 


Playbook 
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Great 


Three  projects  com¬ 
pleted  in  200  I  pro\  ided 


equal  parts  risk  and 


reward  for  these  IT  leaders. 


Works 
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By  trimming  fat 
from  vendor  con¬ 


tracts,  these  IT 
leaders  free  up 
cash  to  innovate. 
By  Stacy  Collett 


DealDriv* 
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Mastering  the  IT/Business 

V  RRHMM  R  V 

Connection 

m 
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CONFERENCE 

The  nation's  leading 

IT  executive  conference  for: 

See  and  hear  from  Peter  Senge 

•  CIOs,  CTOs  and  CSOs 

•  VPs  of  IT 

•  Enterprise  IT  Directors 

^11  PETER  SENGE 

1 hefty 

Get  advice  from  award-winning 
CIOs  and  industry  experts  on: 

•  CREATING  state-of-the-art 

Featured  speakers  include: 

Cl  CHARLIE  FELD 

W  EVR  Fbrtfolio  Management  EDS 

A  A.  and  Fenner  CIO  A  eLeadef,  Delta  Ar  bnes 

infrastructure  to  expand  global 

gj  PAULHIGPAY 

supplier  and  customer  connections 

IJ  THORNTON  A  MAY 

Corporate  Futurist 

governance  and  staffing,  regulatory 
compliance  and  project  leadership 

H  C.  MOON 

•  DESIGNING  a  technology  roadmap 

H  RON  J.^PONDER  & 

n  BETTE  WALKER 

ES  and  CIO,  Delphi  Cage 

[1  IRA  WINKLER 

To  register  or  for  more  information, 
visit  www.premierl 00.com/cwt 

-  EFE  CE  5£*r  AVAyA  E 

meSson  FU)ITSU  C9  M 

<hmc  lawson’  Novell 

ftopleSofi  4|  redhat  !j[SaS 

©suppoitsof,  Sybase 

^  Symantec.  Tc«Jag  t^riSjgn_ 

•_  Computefworid's 
Premier  100IT 

Leaders  Conference 
attracts  the  technology 
elite  because  of  its 
focus  -  maximizing 
the  business  value 
of  IT 


Conference  Theme: 

Mastering  the  IT/Business  Connection 

Topic  areas  include: 

Creating  a  State-of-the-Art  Technology  Infrastructure  and 
One-World  IT  Organization  to  Expand  Global  Business  Value 

Enterprise  data  management  on-demand  computing,  ever-expanding  storage 

list  of  infrastructure  issues  facing  CIOs  as  their  businesses  expand  operations 
worldwide.  On  the  management  front  cultural  barriers,  language  differences,  and 

global  challenge.  Computerworld  Editor-in-Chief  Don  Tennant  leads  a  panel  of  CIOs 
discussing  best  technologies  and  best  practices  for  going  global.  Panelists  include 
Capgemini  CIO  John  Parkinson,  Juniper  Networks  CIO  Kim  Perdikou  and  Sandeep 
Bhatia,  Director,  Global  Customer  Technology  at  Franklin  Templeton  Investments. 

Advancing  Best  Practices  in  IT  Governance  and  Staffing, 
Vendor  Management  and  Project  Leadership 

supplier  partnerships  and  managing  vendor  relationships  have  become  key  compe¬ 
tences  for  IT  leaders.  What  difference  does  competent  vendor  management  make  in 

over  IT  procurement  departments  into  powerful  partnership  management  offices  to 

Extending  Flexible  and  Secure  Supplier  and  Customer 
Connections 

Doing  more  with  less  and  doing  it  faster  and  more  reliably  requires  placing  data  and 
the  ability  to  analyze  it  in  the  hands  of  both  suppliers  and  customers.  Learn  how  IT 
leaders  are  tapping  into  business  intelligence  tools,  creating  enterprise  portals,  and 
leveraging  sophisticated  supply  chain  and  CRM  software  to  streamline  the  processes 


IT  LEADERS 
CONFERENCE 


on  information  technology.  By  exploiting  software  reuse,  advanced  security 
deliver  continuous  business  innovations  while  bolstering  the  bottom  line. 


tt  Desert  Ridge  Res 


*r100.com/cwt  or  call  1-800-883-9090 


CONFERENCE  AGENDA 


Sunday,  March  6,  2004 


'/friSign 


Monday,  March  7,  2004 


For  more  information  and  to  register,  visit  www.premierl  OO.com/cwt  or  call  1  -800-883-9090 


5:25pm  -  5:30pm  Closing  Remarks/Wrap-up  Day  One 
5:30pm  -  8:00pm  Dinner  served  in  the  Networking  Lounge 


"...  Peer  interaction 
is  an  invaluable 
takeaway  from 
Computerworld's 
Premier  1 00  IT 
Leaders  Conference. 


Tuesday,  March  8,  2004  <o 


knowing  that  other 
IT  leaders  are  dealing 
with  the  same  issues 
and  you  can  find 
corollaries  and 
context  in  your 
interactions  here ..." 


2:45pm  -  3:30pm  Discussion  Panel:  The  CIO/CFO  Conne 


Evolution  Through  Abstraction: 

On  the  Way  to  Utility  Computing 

Andre  Mendes,  Chief  Technology  Inteigrati 


1AA 

IxjxJ 

IT  LEADERS 

CONFERENCE 


1:1 5pm  -  4:45pm  Hossein  Eslambolchi,  CIO,  AT&T  Labs 


March  6-8.  2005  •  JW  Marriott  Desert  Ridge  Resort  •  Scottsdale,  Arizona 


IT  End-User*  Conference  Registration  Application 


PREMIER  100  IT  LEADERS  2005 


day  2002.  HP  CIO  tiillcs  Bouchard 


After  the  merger.  Bouchard  wanted 
nore.  He  pressed  for  better  pricing 


manage,  and  Oracle’s  administrative 
burdens  are  reduced.  Those  kinds  of 


olume.  What  Bouchard  learned  from 


Jones  in  Maryland  Heights.  Mo.,  gener-  we  want  theiruiu  be  tedthy^ © 
takes  time  to  explain  to  vendors  why  Collett  is  u  freelance  writer  in  Chi 


DRIVEN  TO  PERFORM 


f  the  company’s  100  locat  ions  had  no-  | 


"During  the  selection  process,  one  of 


rs 


A  list  by  making  themselves  valuable 

Michael  kTaylor.  CIO  at  Todd  Pacif¬ 
ic  Shipyards  Corp.  in  Seattle,  serves  in 


"W”  J  These  H 

Leader  n 

1  helps  th 

Profiles 


These  10  IT  leaders 
represent  what  sets  many 
of  the  2005  honorees  apart. 
Their  technical  aptitude 
helps  them  get  the  job  done, 
but  their  people 
skills  help 
them  lead. 


pmn  mm  leaders  ?oo5 
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CHRONICLE 


TURNING  TRADITIONAL  IT 

PRACTICES  UPSIDE  DOWI 


Leader 
Profiles 
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EMC 


HAS  EVERYTHING  VO 


Pmm  MIT  LEADERS  M0$ 


EARNING  CREDIBILITY  BY 
LISTENING  TO  USERS 
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BLURRIN6  THE  LINE 
BETWEEN  BUSINESS  AND  IT 


PREMIER  100  IT  LEADERS  2005 


...  8 


CHRONICLE 


PKMPnOUTLEAIHUSMHfi 


HAVING  THE  C0URA6E 
TO  DELIVER  BAD  NEWS 


CHRONICLE 


PREMIER 


PREMIER  100  'T  LEADERS  2005 


A  Brave 
New  Day 


WE'RE  BACK.  Yes,  it's  been  a  long,  dark,  dirty  slog  through  the  past  few 
years.  IT  went  from  being  the  golden  boy  of  the  organization  —  the 
department  that  was  going  to  lead  everyone  into  miraculous  new 
Internet-enabled  ways  of  doing  business  —  to  the  whipping  boy 
every  budget  cycle.  In  the  wake  of  endless  ERP  rollouts,  thankle 
success  and  a  dot-com  collapse  that  made  all  that  Internet-revolution  rhetoric 
sound  silly,  we've  seen  staff  and  budgets  and.  yes,  hope  cut  to  the  bone. 

Hut  the  worst  is  over.  IT  is  back.  The  proof:  what  this  year's  Premier  100  IT 
Leaders  have  been  doing. 


Y2k 


.it  don't  have  off-the-shelf  solutions, 
thoroughly  these  CIOs  have  mastered  the 


cowering  timidity  where  ever 

^1  ^  But  not  among  these  IT  leaders  I  hey  re 


after  unsexy.  hard-to-sell  projects  like  in¬ 
frastructure  improvement  and  reuse. 


ce,  IT  projects  fail. 


thought  the  driver  wtrnld  be  the  Internet. 
That  was  wrong. 

told  IT  no  longer 


ne:  One  CIO  describes 


cnee  for  the  business,  that  I  T  was  doomed  to  dwindle 
into  irrelevance.  That  was  wrong.  t«**. 

We  wouldn’t  want  to  live  through  the  past  few  years 
•  out  of  that  long,  dark  night  with 
imatically  more  focused  under- 
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IT  Cc 


Top  10  reasons  why  you 
should  advertise  your 
recruitment  message 
with  IT  Careers. 


Survey  2003/2004 

•  IIS/MIS/IT 

84% 

•  Windows  2000 

•  TCP/IP 

83% 

83% 

•  Windows  95/98 

•  PC/s 

82% 

80% 

•  Networking/Telecom 

74% 

•  Windows  NT 

73% 

•  Windows  XP 

69% 

•  lntcmct/Web  DevTE-Com. 

68% 

PW 

Your  direct  line 

of  communication 

to  qualified  IT 

Professionals 

with  the  most  in 

demand  IT  skills 

rrlcareers 

Contact  us:  800-762-2977 

iT|careers 

800-762-2977 


Ads  Placed  Weekly 


Didn't  find  the  IT 
Career  Opportunity 
you  were  looking  for? 

iiiiimiiiiii 


Check  back  weekly  for 
fresh  job  listings  placed 


by  top  companies 
looking  for  skilled  IT 
professionals  like  you! 


iT|careers 

800-762-2977 


Don’t  Miss  The  IT  Event  Of  The  Year! 

REVOLUTION' 

best  practices  fo-j"  "  9TH  ANNUAL  INTERNATIONAL 

IT Service  Management 
Conferences  Exhibition 

Orlando,  February  6 -9, 2005 

f 

Sir  Tim  Berners-Lee 

Inventor  of  the  World  Wide  Web 
Named  One  Of  Time  Magazine's  100 
Greatest  Minds  Of  The  20th  Centum 


'  i 


Change  Tin  World.- 
Join  Thl  ITII.  Rfyoi  t  tion 


Shift 
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